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The library should provide library facilities and services necessary for 
success of all formal programmes of instruction, open the door to tiie 
world wide of books that lies beyond the boundaries of own field of 
qualification and bring books, student and scholars, together under 
condition which encourage reading pleasure, self discovery, personal 
growth and the sharpening of intellectual curiosity. TTie staff should be 
able to convert the library into an intellectual workshop and should along 
with teacher be in a position to teach with book.** The problem for the 
present study is entitled **College Library Services: D.S. College and S.V. 
College: A comparative study". 
Every college must have a good library and it occupies a prominent 
position in the college campus, it is pulsing heart of the college. 
The first chapter is introduction. In this chapter need, objective, 
services, development of college library and also discussed the library 
consortia, Xth plan of UGC. Agenda for 21^ century 
The second chapter deals with a review of related literature where 
some previously published articles related to the college library services. 
The third chapter deals with Methodology. This chapter contains the 
selection of the problem, scope and limitation, objectives of the study, 
Hypotiiesis, Methodology, Tools and techniques, Data collection and data 
analysis method. 
The fourth chapter deals with the analysis of data collected through 
questionnaire method. The data has presented in suitable tabular and graphic 
from. The analysis has been made under each table. 
The fifth and last chapter deals with the conclusions, findings and 
suggestions it also includes recommendation for further research. 
At the end, ^ pendix shows the questionnaire administered to users. 
JLissi of talito 
S.No. Titles Page Nos. 
1. Response Rate of all users 78 
2. Frequency of visit to library(S.V. College) 78 
3. Frequency of visit to library(D.S. College) 79 
4. Purpose of visiting the library(S .V. College) 81 
5. Purpose of visiting the library(D.S. College) 81 
6. User awareness about the library services 83 
7. Strategy for searchmg for a document 85 
8. Strategy for searching a document in a catalogue 86 
9. Difficulties face in obtaining required information. 89 
10. Awareness ofphysical facilities of the library 90 
11. Feel that following facilities are convenient 91 
12. How helpful are the librarian and his staff in finding answer the 
queries 93 
13. Personal opinion about the library staff 94 
14. Satisfied with the overall functioning of the library 95 
ti«t of Biaflram/^ rapbg 
S.NO. Titles Page Nos 
1. Frequency of visit to library of graduate students. 79 
2. Frequency ofvisit to library ofP.G. graduate students. 80 
3. User awareness about the library services of graduate 
students. 84 
4. User awareness about the library services of P.G. graduate 
students. 84 
5. Strategy for searching a document in a catalogue by graduate 
students. 87 
6. Strategy for searching a document in a catalogue by P.G. 
graduate students. 88 
7. Satisfaction of over all functions of the library 95 
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A library attached to an educational institution as academic library differs 
from a public library and special library in purpose and scope of its services. 
The main function of academic library is to function as an auxiliary to parent 
Institution in carrying out its teaching programme effectively. The primary 
characteristic of a good academic library is to make complete identification 
with its own institution. Library is an important intellectual resource of the 
academic community and provides help to members for their self-
development to fulfill the curriculum requu^ments and to promote 
studies and student research 
Need for academic library system; 
The ideal academic function of the college library, so aptly described by 
Prof D.S. Kothri in the education commission report (1964-66) as **The 
library should provide library facilities and services necessary for success of 
all formal programmes of instruction, open the door to the world wide of 
books that lies beyond the boundaries of own field of qualification and bring 
books, student and scholars, together under condition which encourage 
reading pleasure, self discovery, personal growth and the shaipening of 
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intellectual curiosity. The staff should be able to convert the library into an 
intellectual workshop and should along with teacher be in a position to teach 
with book." 
With an above ideal in mind, the educational institutions 
administrators should reorganize their libraries in such a way that librarians 
and teachers should perform the academic function of the library and 
contribute to tfie institutional programme to which it is attached. 
The UGC, while offering grants to colleges and university libraries 
should become a teaching -center cum study center where students, teachers 
and scholars may go to acquire knowledge related to their academic pursuits. 
Today, college and university libraries are utilizing the services of 
trained librarians. 
College Libraries 
Every college must have a good library and it occupies a prominent 
position m the college campus, it is pulsing heart of the college. Therefore 
the function of the college library these are: 
- First it serves the college community. 
- Its duty toward the alumnus 
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- It must have a position influence in society for the expansion of 
knowledge and helping men and women to quench their quest for 
truUi. 
In India, the UGChas provided generous fund to purchase of reference 
books and text books as well as building grants and sponsored the college 
humanities and social science programme (COSIP) as a result of it, the 
class room teaching is now supplemented by library usage, through 
purchase of books on latest teaching methods provide exhaustive 
knowledge of the subject to tiie students. 
Objective of a college library; 
The following are the objectives of the college library. 
1. To promote the records of human knowledge and to keep them 
up to date in accordance with the growing needs and the 
requirements of the today and tomorrow. 
2. To remind faculty members of the various opportunities for 
using library resources in teaching. 
3. To facilities an individual and a group of readers in the use of 
library resources with practical demonstration on how to seek 
the information. 
4. To provide necessary resource resources for staff and student. 
5. To assist teaching staff in organizing the synthetic method of 
teaching. 
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6. To bring the document to the notice of the students and the 
academic together. 
Service of a college library; The library hours of most of the college are 
generally same as the college working hours. This prevents the majority of 
student to make_use of the libraries. 
1. Library Landing Service 
2. Open Access (rare) 
3. Reference Service 
4. It gives formal and informal and special material for the 
faculties. 
5. It also promotes cultural activities to the college community 
and often serves as a nucleus for community, academic and 
cultural affaires. 
Service to the alumni; 
Another major service rendered by the college libraries is that to the 
alumni. The alumni is given the special status he should always be 
welcomed for brief period of time 
- Full use of library service. 
- Distribution of reading list on a specific subject. 
- Direct loan service. 
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The college library as an effective instrument for the improvement of 
educational standards will be able to make it presence feel and to extant is 
whole some influence on the academic community, if the library facilities 
£ire scientifically recognized and the method of teaching is shifted from 
class room centered to library centered. 
DeveioDmcnt of College Edttcation 
Pogress of Indian college education was allow during the 
medieval times .the pre-British history of these especially during the ancient 
period was very impressive .some of the universities such as Taxila, Nalanda 
Vallabhi Odanta Puri Somapuri and Vikramshila attracted students from all 
over the world and had excellent libraries to serve their student and faculty 
member between the fifth century B.C. and the eleventh century A.D. they 
had well equipped subject classified collection , and their services were 
very good .these libraries had well qualified librarians and they really played 
an active part in the progress of ancient Indian higher education. During the 
medieval period Mohammedan rulers encouraged the establishment of 
college at like Lahore, Delhi, Rampur, Ajmer, Lucknow Allahabad and other 
places. 
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During the British period, several colleges were established in the country 
by the East Indian Company and the Christian missions for the purpose of 
importing English language, literature and spreading Christianity .some of 
the important ones were: 
Fort William College; The Fort William College as established by 
the marquis of Wellesley, governor general of India (1789-1805) in Calcutta 
on august 18,1800. the purpose of this college was to train the company's 
new employees before they were assigned their responsibilities in India. He 
also established a library as a part of this college. 
Fort St. George College: in 1812, the East India Company established 
another college with a library at fort St. George. 
In 1813 onward the British government established some more 
college like C.M.S. College Kottayam. 
Serampore College;: 
The Serampore College was established by the East India Company in 
1888. It offered courses in art and science of the west technology etc. the 
performance of this college was excellent and one of the feas<Mi for its 
success was the library of the college, its colleptiw and services. 
The number of college in India grew fast an^ ^ jy 1839, there were over 
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forty colleges with attached Ubraries in the British territory in India but none 
of them was under the management of Indians. 
In 1840, Presidency College was established in madras, followed by a 
medical college in Bombay in 1845, with well established libraries. 
East India Company and Christian missionaries established several 
colleges during the British period up to 1857, with well established 
libraries. Some of the college were, Wilson college, Bombay; Madras 
Christian college; St. John's College, Agra; etc. the above colleges were 
playing an important role in higher education. 
College development - present time 
Academically speaking, it is clear that college have always played important 
•J 
Role in the country in*^ the development of modem highest education since 
1857. The universities started establishing their own teaching department in 
late 1920's. the number ofcoUege was 27 in 1857; 75 in 1982; 193 in 1902. 
The number of college rose to about 650 at the time of independence with 18 
universities. As on 1988 there are 179 imiversities level institutions and 
5500 colleges with over 2,25,000 faculty staff members and 40 lakhs 
students. 
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During 1970-80, even 79 percent of the faculty was also employed in 
colleges. Still college libraries continued to be the Cinderella in the scheme 
of higher education in spite of the fact that they are central to the business of 
education. Thought at the time of independence many as 533 affiliated 
colleges did not have their own libraries yet at present every college in the 
nation has a library. 
Reason for the slow development ofcolleee libraries: 
The Radhakrishnan commission on higher education also pointed out 
that the estate of development of college and university libraries in general 
in the country not quite satisfactory .in this report the says: 
Though the college played a significant role in providing higher 
education in the country yet is really a sad comment that role of libraries 
could play in their colleges was slow to get recognition .a good beginning 
had been made at several places but the number of such colleges were quite 
small. The main reasons fpr th^ir slpw 4ev?lppinent as follows : 
(i) The teaching depends primarily on class lectures repeated by a 
teacher every year. 
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(ii) In the class lecture method students hardly require anything 
other then text books class notes and therefore there was no 
need of for other reference sources from libraries. 
The defective examination system also one of the main reasons for the 
slow development of college libraries. If also depended largely upon 
memory end methods such as periodical test, assignments, etc. so 
there the need for the library work is slow. 
The Educational System of India 
India has a large higher education system. The growth rate of 
educational institutions in India was very slow before independence in 
1947. Today there are a total of 237 universities, including 116 
general universities, 12 science and technology universities, 7 open 
universities, 33 agricultural universities, 5 women's universities, 1 
language universities and 11 medical universities along with 12,600 
colleges that provide education in all disciplines. The number of 
teachers is 3.1 million, and 7.8 million students are enrolled in higher 
education. 
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Academic Libraries in India: a Present-Dav Scenario: 
University Grants Conunission (UGC) 
UGC, established by an act of parliament in 1956, coordinates and 
monitors the higher education system in India and provides grants to the 
universities and colleges. Two hundred ninety four universities/institutions 
in the country are directly under the purview of UGC. It also advises the 
union and state governments on measures to university education. It frames 
rules and regulations for overall teaching and research at higher education. 
As a result, it also looks after the academic libraries, i.e., sets various 
standards for library education, library staff, library services, etc. A number 
of committees have been set up by the UGC for the support of higher 
education in general and the library services in academic libraries in 
particular. UGC has also set up three information centres covering different 
disciplines—the National Centre for Science Information (NCSI) at Indian 
Institute of Science Bangalore, SNDT Women's University Mumbai, and 
National Social Science Information Centre at M.S. University at Baroda, to 
provide the document delivery services to students, teachers, and 
researchers. 
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Information and Library Network (INFLIBNET) 
The University Grants Commission has set up an autonomous Inter-
University Centre in 1991 called INFLIBNET. It is involved in modernizing 
university libraries in India and connects them through a nation-wide high-
speed data network. It promotes automation of libraries, develops standards, 
creates union catalogues of serials, theses, books, monographs and non-book 
materials; provides access to bibliographic information sources; creates 
database of projects, institutions, specialists; provides training, etc. Almost 
all academic libraries, especially university libraries, are members of 
INFLIBNET. It has also developed library automation software called 
SOUL (Software for University Libraries) and has distributed the same free 
of cost to its member libraries. 
Other Networks 
Besides INFLIBNET, a number of other national networks and 
various library networks have also been developed including NICNET 
(National Informatic Center's network), INDONET , ERNET (Education and 
Research Network), CALIBNET (Calcutta Library Network), 
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DELNET(Developmg Library Network), etc. ADINET is associated 
with INFLIBNET, DELNET with NIC and MALIBNET with CFTRI. A 
number of educational institutions are members of such networks. These 
networks, especially DELNET (which has 752 member libraries including 
742 from India and 10 from outside), are engaged in compiling union 
catalogs, creating various databases of experts, providing training to library 
staff , ILL, online facilities, reference service, assistance in retrospective 
conversion, etc. 
Library Consortia 
Due to a financial crunch and the rising costs of journals, many Indian 
university and college libraries cannot subscribe to all the required journals 
and databases. To overcome this problem, libraries are forming consortia. 
Some special libraries and organizations like the Indian Institute of 
Astrophysics (IIA) Library, Inter-university Centre for Astronomy and 
Astrophysics (lUCAA) Library, National Centre for Radio Astrophysics 
(NCRA) Library, Physical Research Laboratory (PRL) Library, Raman 
Research Institute (RRI) Library, Tata Institute of Fundamental Research 
(TIFR) Library, Council of Scientific and Industrial Research, Department 
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of Atomic Energy, etc., have established consortia to share electronic 
access to journal literature. NISCAIR (formed by the merger of INSDOC 
and NISCOM) is developing a consortium for CSIR labs for accessing e-
joumals. 
Consortia in India are still a new concept that requires proper 
guidelines and methodologies. In a survey by UGC in 2001, it was noted that 
although 142 university libraries had computer and Internet facilities and 
were interlinked to INFLIBNET, they were subscribing to printed journals 
only. In order to solve this problem, UGC launched a major initiative called 
UGrC-INFONET that provides high speed Internet connections so as to have 
electronic access to professional literature including research journals, 
abstracts, review publications, and databases from all areas in science and 
technology, as well as in social sciences and humanities. Today, a number of 
professional journals are available over UGC-INFONET to all universities. 
The e-subscription initiative under UGC-Infonet is an important portal for 
sharing print as well as electronic resources amongst university libraries. 
INFLIBNET functions as a resource center with an aim to cater to the needs 
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of its members for resources not accessible to them in electronic 
media or are available in print media. 
INDEST Consortium 
The Ministry of Human Resource Development (MHRD) has set up 
the "Indian National Digital Library in Science and Technology (INDEST) 
Consortium". The ministry provides funds required for the subscription to 
electronic resources for 38 academic institutions, including the Indian 
Institute of Sciences, Indian Institute of Technology, Regional Engineering 
Colleges, Indian Institute of Managements, and about 60 centrally-
fimded/aided government institutions through the consortium. The INDEST 
consortium is the most ambitious initiative so far in the area of engineering 
and technology disciplines. 
The primary objective of libraries is to organize and provide access to 
information, and it remains the same although the format and methods have 
changed drastically. Under the present scenario of declining budgets and 
higher subscription costs of journals in India, it is becoming very difficult to 
meet the demands of library/information users. The only solution to the 
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problem is the pooling and sharing of resources—print as well as 
electronic—^by way of consortia. New technology has provided great 
opportunities for delivery of services within consortia. More and more 
libraries must unite, which of course requires a change in the attitudes, 
practices, and policies to get the maximum benefit. 
y^ Plan of University Grants Commission 
Part-I UGC's Vision & Strategy forX!*' Plan 
X^ Plan Development Objectives 
In our complex and rapidly changing Indian society, higher education must 
contribute to the initiation and strengthening of the process of development 
with equity, justice, solidarity and liberty as the key elements. To attain this 
objective, the time and tested core mission of higher education - to educate, 
to train, to uftdterUdce Tesearch and to provide service to the community -
must be preserved, reinforced and fiirther expanded. This requires that 
higher education enjoy autonomy and freedom exercised with responsibility. 
The healthy growth of any nation requires educated citizens with skills and 
expertise in all disciplines and in all subjects both at basic and professional 
level with equal emphasis and importance. 
2^ 
This would be the basis of various initiatives in the X* Plan, with the 
following general and specific objectives. 
A. GeneralObiective 
To achieve a profound transformation of higher education so that it 
effectively promotes sustainable human development and, at the same 
time, improves relevance with closer links with the world of work and 
ensure quality in its teaching, research and business and community 
extension functions including life long learning. 
B. SvecificObiective 
To contribute to the transformation and improvement of the 
conceptions, methodology and practices related to: 
1. The relevance of higher education. 
2. Quality, evaluation and accreditation, 
3. Research and development. 
4. Outreach activities in business and the community and lifelong 
learning. 
5. The knowledge and use of the new information and 
communication technologies. 
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6. Management and financing. 
7. Export of higher education, and reorientation of international co-
operation. 
The Plan provides a fi*ame of reference for various types of actions and is 
aimed at achieving the general objective with strategic lines of action for 
achieving specific objectives. The Plan, in fact, provides the basis for higher 
education in the twenty-first century. 
The core mission of higher education - to educate, to train, to undertake 
research and to provide service to the community -must be preserved. 
The scope and demand for higher education is constantly increasing. The 
new paradigm involves the creation of intellects of world standard (which 
means promotion of global standards in institutions of higher education) and 
also training of skilled human power on a mass basis without compromising 
on quality (and that means making quality an integral part of the working of 
institutions of higher education). 
28 
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Procedure for Utilization of Building Grants Simplified 
For Colleees 
1. Recognizing the fact that the utilization of building and infrastructure 
grants is severely hampered due to the cumbersome process for obtaining 
prior approval, it has been decided to simplify the process. Henceforth, such 
proposals in the in the revised format given in the Annexure with necessary 
certification from the (Engineer of Govt. / Semi Govt, organization / 
Principal) be sent to the UGC Regional Offices for approval. 
2. The procedure shall come into immediate effect. To the extent given 
above, the Guidelines for Development Grants to the Universities and 
Colleges stand revised. 
3. All Regional Offices are advised to inform the colleges accordingly and 
adopt the process as above in future. 
For Collese only 
1. UGC-Network Resource Center (UGC-NRC) in the Colleges 
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2. Development Assistance to Colleges 
3. Scheitte of Autonomous Colleges 
4. Development Assistance To Colleges For Construction Of Buildings 
5. Research Workshops/Symposia And Conferences In Colleges 
6. Colleges With Potential For Excellence 
7. Special Development Grants for Colleges in Educationally Backward 
Areas 
8. Special Development Grants for Young Colleges 
For bdih Universitv/Colleee 
1. Revised Guideline for Construction of Women's Hostel. 
2. Introduction of Career Oriented Programmes at First Degree Level in 
Universities and Colleges. 
3. Scheme for "Instrumentation Maintenance Facility (IMF)" In 
Universities and Colleges 
4. Guidelines for Human Rights and Values in Education 
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5. Schemes for Scheduled Caste and Scheduled Tribe Students and 
Students Belonging to Minority Communities. 
6. Guidelines for Development of Women's Studies in Indian 
Universities and Colleges 
For Departments of Universitv/CoUeee: 
1. Guidelines For Academic Staff Colleges 
2. Development Assistance To Strengthen Existing & New Management 
Departments In The University During The Tenth Plan Period (2002-
2007) 
3. Special Assistance Programme (SAP) 
4. Guidelines For Innovative Programmes 
5. Assistance for Strengthening of Infrastructure for Science and 
Technology Under ASIST Programme 
6. Approach for initiation of double/multiple degree programme at 
undergraduate level (in Engineering disciplines ) in 
universities/technical institutions . 
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The Agenda for the 21^ Century 
This suggests the need for a forward-looking strategy for the 
generation of human resources, which safeguards our interests at the 
global level and also satisfies our internal need for skilled human 
power. Emerging national needs require the Indian higher education 
system to organize itself to educate students in competence and skills 
to succeed in an interdependent world. 
If this national agenda for change is to develop, every institution of 
higher education in India must commit itself to providing all its 
students with in-depth knowledge and understanding in their chosen 
field of studies. This has to be done at a globally acceptable level 
without losing sight of the issues of access and equity. 
We will have to make proactive efforts to attract young members from 
the disadvantaged groups into the mainstream of higher education by 
devising well-designed and consistent remedial support both at the 
Academic and financial level 
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In India, broadening access to higher education is an ongoing process 
and shall continue to remain so. It is particularly important to help the 
disadvantaged groups - whether because of caste, or creed, or gender -
to overcome the endemic problems that exclude them from the system. 
We will have to make proactive efforts to attract young members from 
the disadvantaged groups into the mainstream of higher education by 
devising well-designed and consistent remedial support both at the 
academic and financial level. This will take care of equity 
considerations also, but it has potential for excellence as well -
because students will be drawn from all strata of society due to the 
increasing demand for higher education. 
b>Regional disparities in Access Parameter (Formal System) of 
Higher Education among States 
• National access parameter (formal system) is 5.75 per cent. 
• Access parameter ranging from 10 per cent to 13 per cent, was 
observed in Goa/Dadar & Nagar haveli, Manipur and Delhi. 
• Access parameter range of more than national average i.e. 5.7 
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per cent to 10 per cent, was observed in Gujarat/Daman & Diu, 
Haryana, Kamataka, Maharashtra, Punjab/Chandigarh. Tamil 
Nadu, Pondicherry/Andaman & Nicobar Islands. 
• Access parameter range from 3 per cent to 5.69 per cent was 
observed in Andhra Pradesh, Arunachal Pradesh, Assam, Bihar, 
Himachal Pradesh, Kerala/ Lakshdweep, Madhya Pradesh, 
meghalaya/Mizoram/ Nagaland (cobined), Orissa, Rajasthan, 
Uttar Pradesh and West Bengal/Sikkim/Tripura (combined). 
The following ground rules for achieving this agenda define the task 
ahead: 
• Create the possibility of enhancing the quality of teaching and 
learning experience through the use of the information highway. 
• Create a more open and flexible education structure using a 
"cafeteria approach". 
• Revamp the curricula to reflect the need for national 
development with international benchmarks. 
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• Encourage innovations in laboratory teaching. 
• Harness the creativity of teachers, research fellows, students and 
external experts to develop multi-media teaching material. 
• Establish electronic communication network for sharing of 
academic resources. 
• Harness ICT for enhancing the quality of teaching and research. 
• Invest in undergraduate education through enhancement of 
appropriate facilities. 
• Identify and support a few universities and colleges that have 
the potential to do better both in undergraduate and postgraduate 
education. 
• Create a framework for combining the strengths of scientific 
laboratories, private initiatives and universities to start 
Advanced Institutions for Undergraduate and Postgraduate 
Science Education. 
• Increase understanding for social change and enhance 
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perception for human values through outreach activities. 
• Reinforce the universities' role of service to society through an 
interdisciplinary and trans-disciplinary approach. 
• Support sports and personality development activities 
• Focus on faculty development and rewards. 
• Inculcate an appreciation for internal academic audit and 
external peer review. 
• Enhance research capabilities by upgrading scientific 
infi-astructure in universities and Inter-University Centres and 
enable easy access to research funding. 
• Invest in basic and utility-oriented research and promote 
interdisciplinary research in all subjects and disciplines. 
• Encourage interaction between research and development 
institutions and industry for synergetic research and 
development programmes. 
• Create opportunities for the faculty to spend more time on 
research thorough "joint-employment" opportunities in research 
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and development institutions and industry. 
• Promote cross flow of teachers/scientists through interchange 
between universities and diverse research laboratories at the 
national/international level. 
• Promote "quality" consciousness and monitor the performance 
of educational institutions. 
• Create an enabling organisational and administrative structure 
for making it more user firiendly. 
• Expand links with international educational and research 
institutions for the benefit of students and faculty. 
• Expand study opportunities for foreign students. 
• Focus on exporting of higher education. 
• Create an independent fmancial support structure for venture 
capital for academic initiatives and student education loans. 
• Carefully examine and create ways to change the tuition and 
other fee structure that will sustain the system without 
burdening the students from poorer backgrounds. 
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• Devise a mechanism for proactive efforts to attract students 
from disadvantaged groups into the mainstream of higher 
education. 
• Enhance opportunities for mobilising fimds and optimising the 
financial resource base. 
• Develop opportunities for enhanced financial support for 
iimovative and creative institutions. 
Location of Colleges : Rural/Urban 
Total number of colleges upto 31-03-2002 : 13,150 
Colleges in rural areas (40.4%) : 5313 
Colleges in urban areas (59.6%) : 7837 
Library and information services are fimdamental to the goals of 
creating, disseminating, optimally utilizing and preserving knowledge. 
They are instrumental in transforming an unequal society into an 
egalitarian, progressive knowledge society. Developments in 
Information communication Technology (ICT) have enabled libraries 
to provide wide public access to all, and to bridge the gap between the 
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local and national and global levels. 
The role of the proposed National Mission : 
1. To develop libraries and information services; 
2. To advise the government on libraries and the information 
sector; 
3. To set standards for collection, services and technical 
processing; 
4. To encourage public-private participation; 
5. To interact with state governments; 
6. To review and access the education and in-service training 
needs of the sector; 
7. To support R&D and technological development; 
8. To conserve the cultural heritage; 
9. To ensure access to all publications including government and 
institutional public documents; 
The Mission, and later the National Commission, should be headed by 
a person of eminence and high public credibility, with demonstrated 
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interest in and knowledge of libraries. 
(Knowledge Commission, Feb 2007) 
Guidelines for Collection Development 
General Guidelines 
1. All libraries must maintain a well- rounded core collection, 
including reference material to satisfy the regular needs of its 
user community. These may be supplemented through networks, 
and e-resources, to achieve better qualitative standards. 
2. Library collections are dynamic resource and there should be, 
therefore, constant renewal of material to ensure that the 
collection remains relevant to the user communities. 
3. Expert in the case of national repositories, the weeding out of 
books should be regular process. Each library should evolve a 
weeding out policy, approved by the component authority. 
4. The criteria for categorizing libraries in government and public 
libraries and grading of librarians should be reviewed keeping in 
mind factors such as size of collection, immediacy index (ratio 
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of current books to total books), users, services and access to 
electronic resources. 
Academic library collections 
1. In general, the library collection of academic institutions should 
take into account the number of disciplines offered, the level of 
the courses, the mmiber of students and faculty and the research 
activities of the parent organization. 
2. At least 6-10 percent of the total institutional budget should be 
utilized for collection development on a recurring basis. 
3. For a new college/university or a course, a one-time budget may 
be provided for setting up tiie basics collection. 
(Knowledge Commission, Feb 2007) 
Conclusion 
College library is the back bone of higher education in India as 
there are more then 12000 thousand but most studies on academic 
libraries focus on university libraries there have been particularly no 
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study conducted on the use etc. of college libraries in India. There is a 
big gap in our knowledge about the kind of services and facilities 
available in college libraries. Academic libraries will plan for 
dramatically increased use of microcomputer on the parts of users. 
Plans will also be made for delivery of textual information by 
microcomputer. For example, telefacsimile transmissions, either from 
other libraries as inter-library loans or from local collections, can be 
sent to remote location. Reference questions and responses to them 
can be transmitted through electronic mail systems. Data from various 
machine- readable database, and not only bibliographic ones, can also 
be down loaded. There will be a dramatic increase in provision of 
specific information as opposed to provision of sources in which that 
information can be found. This development will be mare cost 
effective for libraries to purchase large database on videodisk for 
local use then to have access to information on remote computer 
systems. Library budget will need to accommodate the increasing 
cross over between what are traditionally called materials and 
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services. Information needs that were once satisfied by buying a book 
may be better satisfied by providing a terminal with access to a 
database. Already on-line versions of major periodicals indexes are 
competing successfully with their printed counterparts. Budgeting 
must be flexible enough to accommodate alternative system for 
information access and retrieval. 
These changes will be evolutionary, not re evolutionary in 
nature. They will come to the l^get and more highly developed 
academic libraries first. They will come ttiore rapidly and extensively 
in the sciences, medicine and law and ttiore slowly and less 
extensively in the humanities. 
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A Preliminary Study of academic librarian's service-oriented organizational 
citizenship behaviours from the perspective of library services quality. Yu -
Ping Peng. Bulletin of library and Information Science (60) Feb. 2007, 
pp.49-65. 
From the perspective of improving the quality of library services, this 
article, through the analysis of related literatures, elucidates the theoretical 
value and significance of academic librarians service- oriented 
organizational citizenship behaviors. The constitutive dimensions, relevant 
researches, value of management, and practical steps of implementation 
related to the concept are introduced. At the conclusion of this article, 
suggestions about the concept are proposed as references for future library 
management and research. 
The best thing a library can be is open . Richard Albanese . Library Journal 
130 (15) 15 Sep 2005, pp. 42-44. 
A number of academic libraries in the U.S.A. are taking the view that 
the best way to counter the current trend in academic and regarding libraries 
as an unnecessary cost in world where information can be obtained free via 
the world wide web is by keeping the library open 24 hour/day. These 
libraries includes: Whiteaman College, Washington State, Connectient 
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University , Hawaii University at Manoa and Illinous State University. It is 
argned that, since the trend is towards online teaching on a 24 hours/day 
basis , libraries will have to keep up by being open and accessible on the 
same basis. 
The future of the academic library and the academic librarian: A DEPHI 
Study reloaded. 
Blazej Feret and Marzena Marcinele New Review of Information 
Networking 11 (1) May 2005, pp.37-63. 
At the 20* lATUL (International Association of Technology 
University Libraries) conference held in 1999, the authors presented a paper 
"The future of the Academic Library and Academic Librarian: A DELPHI 
study" . The aim of that study was to identify trends and present a probable 
scenario for the year 2005. Much has changed since then. We live in a 
different world because of significant changes in technology and in 
information networking and access internationalization to teaching and 
research and fundamental change in scholarly communication and 
publishing models, which in turn have imposed new legal regulation. All 
these factors have strongly influenced libraries and changed the library 
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image in a way hardly to be predicated 6 year ago. This paper present the 
results of a news study conducted in 2005. It has previously study to make 
further extrapolation focused on competencies that librarians should develop 
as professional information supplies and expert to meet future needs. 
Organizational Culture in Information Services the organizational culture of 
Information Services was presented in an academic library environment the 
aim of this study was to reveal the academic library environment. The aim of 
study was to reveal the importance of the organizational culture during a 
transition process. The study analysis the necessity of implementing changes 
in the organizational culture, toward the high level of tolerance to 
uncertainty, what contributes to innovation. Evaluation of culture of an 
academic library transition was presented and the benefits of implementing 
changes. A process of transition can not be analyzed without reference to the 
organizational culture. 
Reddy (R S) and Siteramaiah (T) Optimum Acquisition of books and 
periodical: A case study lASLIC Bull. 39, 1: 1994. Mar, 33-37. 
Paepr presented at the 19* All India Conference of the Indian 
Association of Special Libraries and Information Centre, Mesra, Ranchi. 26-
29 Dec 93. discuss procedure in an academic library for the optimum 
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acquisition of book and periodical belonging to the structural engineering. 
Specialization with the civil engineering discipline based on the case of the 
Regional Engineering College library at Warangal in India. 
Singh (Virendra Prakash) and Singh (Sanjay Kumar). Agricultural college 
library in Bihar: a sample survey IJALIS. 21; 1993. 56-61. 
Discuss the status of five out of eight agricultural college libraries in 
Bihar on the basis of questionnaire describes them in terms of building, book 
collection and journals, circulation, cataloguing and classification system, 
budget services offered to user. Mentions a further plan gives useful 
suggestions. 
Caturvedi (D D) College Libraries in Uttar Pradesh Lib. Prog. (Int) 13, 1-2; 
1993, Jan-Dec; 38-43. 
Present the history of college libraries in India. Described in details 
the college libraries in U.P. pointing out the method of teaching ai\d 
evaluation status of college libraries, qualifications and salary scales merit 
promotions etc, makes suggestions for consideration of the college libraries. 
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Lilitha Bai (K K) and Devarajan (G) Resources in the college libraries in 
Kerala: Some basis issues. In Devarajan (G) and others, Ed. Resource 
development in academic libraries 1992. New Delhi, Ess Ess pub. P22-9. 
Highlight importance of college libraries but states that they exist as 
non-functional appendages. Today offers the prospective solutions to the 
problems such as lake of library - central teaching and learning, lake of right 
books, scientific book selection policy, escalating lost of books, inadequate 
funds, staff services, lake of library awareness. Gives some useful 
suggestions. 
Janakraj and Verma (Rana) .Engineering College libraries in India: A 
survey. ILA Bull. 28, 1-2 : 1992, Apr- Sep: 16-34. 
Examines tha status of engineering college libraries in India in terms 
of collection, finance, staff, services and organization etc. based on data 
collected through a questionnaire. Gives in Appendix the questionnaire used 
as a tool for study. 
NAIR (Gopalkrishanan), Resource development in academic libraries; some 
practical consideration; m Devrajan (G) and other, Ed. Resource 
development in academic libraries. 1992. New Delhi Ess Ess pub P 8-15. 
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Gives the data about the educational system in terms of school, 
College and University in India. Discuss importance of academic libraries 
and resource development in them. Describes various impediments, such as 
finance and manpower to resource development. 
Abdul Kareem (S)State of college libraries. University News 30, 35; 1992 
Aug31;121-3. 
Described the inadequate grants fi^om finding sources for collection 
developments. Mentions that the staffing pattern of the college library is 
hardly adequate. Advises the teacher to make teaching library. Centered 
rather than classroom centered, and let them learn of their own. State that 
librarian must improve their qualifications to keep with the items cities the 
examples of resource creating for college library. Emphasizes the need of 
networking and thus sound assume the status of information market. 
Walia (P K) Library Finance: A Survey of College Libraries J I Information 
Science 3, 2; 1992, Oct- Dec; 99-108. 
Mentions that finance plays a crucial role in successful management 
of any organization. Discuss role of library finance in providing proper 
services to users: Attempts to know the situation and source of finance in 
college libraries affiliated to Delhi University on basis of 38 questioimaires 
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received back from 71 distributions. Makes suggestion regarding library 
finance as got from the respondent. 
Gupta (Rashmi) and Sahi ( S S) Budget for a college library: proposal for a 
new services and also its fmancial estimates. In Banerjee (S B) and Kapoor 
(SK), Eds. 
Financial Management of libraries and information centers in India. 1986 
KolkatalASLIC p i 15-21. 
Discuss a college library budget as a financial statement of estimated 
revenue and expenditure for a definite period of time discusses the 
preparation of a library budget by comparison with past experiences in 
accordance with the work programmes and by usmg accepted standards and 
norms. Describes budget allocation according to accepted standards and 
various sources of income for a college library. 
Bavakutty (M) College Library: How it should be ? Lib. Her 24, 3-4 , 1985-
86 , Oct-Jan; 219-26. 
Describes the library as a connecting link between teaching and 
learning as well as place which can supplement from its rich resources what 
classroom has failed to supply. Makes out a case for giving to a college 
library the status of a teaching department. Mention norms regarding 
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department libraries, finance, book selection and acquisition, technical 
processing, library collection services, personnel, physical facilities. Stresses 
inter-college library cooperation with university library at the apex. 
Rao( D N ) College libraries within library network Library Herald 23, 1 
;1984, Apr; 45-8. 
Discuss the concept of networking. Describes system development 
approach toward its application. Mention advantages as well as certain 
problem associated with college library participation in networks. 
Suggestion national or nationwide network or system of network 
Bavakutty (M) College Libraries m India: Some observation. In Mangla (P 
B) and others, Ed. Fifty years of librarianship in India. 1983. Delhi, ILA 
pll-8. 
Described the higher education has been slow to recognize the 
significance of the library as a vital auxiliary to the process of education. 
Administrative setup of the library should be considered as academic 
department. Finance is a serious hindrance of the growth of college libraries. 
There is no scientific basis for book selection, resulting in out molded and 
unwanted books entering into the library. In many libraries books are neither 
properly classified not catalogued. There should be regular weeding out of 
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obsolete books of give enough shelf space. Library hours are the same as 
office hours. The staff is inadequate, library building in almost an 
insufficient room with all convenience. Stress that these should cause 
alarming among the academic community. 
Kumar (P S G ) UGC scheme and development of College libraries Luck. 
Librarian 12.3 1980; 100-14. 
Discuss the role of education in a democratic system and the 
importance of libraries in education. Gives in figures the exponential growth 
in institution of higher education and in the enrolment of students 
mentioning the role being by the UGC in the development academic libraries 
in the country. Discuss the financial constraints in the growth of academic 
libraries in India describes the assistance given by UGC to various college 
libraries for the purchase of books, building grants of evening college and 
community services scheme and summer institute for college librarians. 
CHINDHADE (Shirish V.) State of our college libraries. Univ News. 30, 35: 
Aug 31; 119-20. 
Describes how society is changing from 'reading' to 'viewing' with 
TV, VCR, tape recorder, around. Discusses the state of college libraries on 
India for want of a vicious circle of numbers. Laments upon the enormity of 
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declining reading habits among those for whom books are the be-all and the 
end -all. 
SAWAROOPRANI (B S). College library effectiveness. In NAIR (R 
Raman) and RAJSHEKHARAN (K), Ed. Academic Library Effectiveness. 
1992, New Delhi, Ess Ess Pub; p 82-7. 
Identifies the problems the college librarians face far effective 
functioning and the barriers to academic library effectiveness. Makes 
suggestions for improvement by overcoming the barriers concludes that in 
this age of information, communication and distribution on information is a 
challenging task for librarians. 
KAULA (P N) Guidelines for college librarians. Her Lib Sci. 22, 1-2; 1983, 
Jan-Apr; 43-52. 
Librarians and examines the reasons for their slow development. 
E^qjlains the contribution for the UGC in the development of college 
libraries after independence. Discusses the area of professional concern such 
as : financial support, role of the college librarian, library services with 
proper management in colleges in the country. 
ANAND (JK). College libraries in Delhi: Problems and prospects. ILA Bull. 
21, 1-2; 1985, Sep; 14-23 
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Describes the growth and development of college libraries. Mentions 
the sources of library finance including library fee and UGC grants. 
Discusses book selection and acquisition policy. Describes book and 
periodical collections, buildings, services and staff. Makes out a case for 
inter-library cooperation. Provides suggestions for improvements in college 
libraries. 
BANSAL (G C). New challenge for the college library in India. JI Info. Sci. 
3, 2; 1992, Oct-Dec; 87-92. 
State that library services are still considered a low priority area in 
most of colleges in India, as there is always dearth of space, staff, funds. 
Pomts out that libraries need to be taken as an important area to cater to the 
needs for knowledge and reading material. Discusses the deteriorating state 
of academic libraries and need for reorganization of services have been felt. 
AMUDHAVALLI (A) and STEPHEN (Lawyed). College library facilities in 
Madras city: Survey and analysis. In DEVARAJAN (G) and other, Ed. 
Resource Development in Academic Libraries. 1992. New Delhi, Ess Ess 
Pub, p 30-4. 
Assesses the college library facilities in Madras city, and he changes 
and impacts of an earlier study. Based on questioimaire, examines the 
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changes in 20 college library facilities over 10 year under three heads (1) 
Physical facilities (2) Resource availability (3) Service availability. Indicates 
no positive trend, hence college libraries are failing to adopt to rapid changes 
in practice. 
JASMER SINGH. Technical processing and its role in optimizing use of 
college libraries :A survey report Luck Libn. 24, 1; 1992 jan-Mar, 1631. 
xplains technical processing. Reviews technical processing in college 
libraries. Uses questionnaire and interview methods together required 
information of the subject. Applies Chi-square Test and normal deviate Test 
to Study level of significance or homogeneity of proportion among various 
categories of users. Gives suggestions to improve technical processing to 
optimize use of college libraries. 
BAB A (Abdul Majid). College libraries in Kashmir Valley: A survey. In 
Mangla (P B), etc., Ed. Fifty years of librarianship to India. 1983. Delhi, 
ILA, p 26-39. 
Discusses the role of modem college library as an effective means in 
the educational process. Complains that the text book centered curriculum 
made library in Kashmir an ornamental adjunct. For the total population of 
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31.30 lakh, there are 12 colleges. A survey of these is made with the 
findings. The problems are set down with suggestions. 
BAVAKUTTY (M). Development of book collection in college libraries in 
Kerala. In Mangla (P B), Ed. Building library collections and National 
Policy Library and Information Services. 1985. Delhi, ILA, pi77-80. 
Presents the outcome of a study on assessment of collection 
development of books in college libraries in Kerala. A sample of 51 colleges 
was taken up for the study and the data was collected through 
questiormaires, interviews, with the librarians and examination of relevant 
records etc. it was notice that: (1) the selection of books is not done on any 
sound principles and is mainly done by the heads of the departments 
concerned taking into confidence neither the teacher nor the librarians; (2) 
review journals are rarely used as book selection tool and selection is made 
oh the basis of publisher and booksellers catalogues; (3) quotations are 
invited and books are ordered on the basis of maximum discount. 
NAJR(Raman). Qualitative development of college library collection. In 
NAIR (Raman R) and RAJSHEKHARAN (K), Ed. Academic Library 
Effectiveness. 1992. New Ddtjj, Ess Ess Pub, p87-101. 
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Describes that the objectives of a college library. Defines the concepts 
of quality, CDs and qualitative CD. Attempts a qualitative assessment of the 
document collections in PG colleges in Kerala. Evaluate the methods 
followed for CD and their updating in view of the allocation of funds. 
Suggests measures that can improve the building up and development of 
college library collections. 
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This chapter deals with the methodology adopted in the study and has 
been discussed under the following heading: 
1. Selection of the problem 
2. Scope and limitation 
3. Objective of the study 
4. Hypothesis 
5. Methodology 
6. Tools and techniques used for the study 
7. Sampling method 
8. Pilot study 
9. Variable taken 
10. Data collection procedure 
11. Data analysis method 
1. Selection of the problem: 
The problem for the present study is entitled "College Library 
Services: D.S. College and S.V. College: A comparative study". 
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College library is the back bone of higher education in India as there are 
more then 12000 thousand but most studies on academic libraries focus on 
university libraries there have been particularly no study conducted on the 
use etc. of college libraries in India. There is a big gap in our knowledge 
about the kind of services and facilities available in college libraries on the 
bulk of students in the higher education throughout India are using college 
library. I therefore m consultation with my supervisor. 
2. SCOPE AND LIMIT A TIONS: 
The scope of the study has been limited by following construction. 
2.1 The study is limited to the students of S.V. College and D.S. College 
only such as B.A., B.Sc, M.A., and M.Sc.. 
2.2 The sample questionnaire was distributed among 100 users of 
S.V.CoUege and D.S. College both but we could collect only 87 response. 
The remaining students did not return the questionnaire. 
2.3 It includes aspects like purpose of visiting the library the mode and 
means of access to, search, identify and find out the document. 
Students of various disciplines that have been taken for the study are as 
follow: 
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• B.A. 
• B.Sc. 
• M.A. 
• M.Sc. 
3. OBJECTIVE OF THE STUDY: 
The present study seeks to: 
3.1 To identify the frequency if visit to the library .to find out users need. 
3.2 To find out the services being rendered by the library. 
3.3 To find out the existing pattern for searching the document. 
3.4 To find out the responses of the students toward the existing system. 
3.5 To collect the suggestion from the users for fiirther development of 
library, its resources, facilities and services. 
3.6 To find out purpose of visiting the library. 
3.7 To identify the difficulties in obtaining the required information. 
3.8 To find out the satisfaction level of the users. 
3.9 To find out how helpful are the library staff. 
4.0 To find out the facilities provided by the library. 
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4. HYPOTHESES: 
The purpose of the study is to know, that how many services provided 
by the college libraries and how much the user is aware of different type of 
library services which are provided by the college library and also to know 
whether the users are satisfied with the library services or not and if they are 
not then how to improve the library services according to the users needs 
and funds available in the college. Therefore the following hypothesis have 
been formulated: 
Hypothesis; 1 -^ 
All the users of D.S. College and S.V. College are expected to visit 
the library frequently, to borrow books and study purpose. 
Hypothesis; 2 -> 
Most of the users are satisfied with the overall collection, attitude of 
library staff and services provided by the library of the D.S. College and 
S.V. College. 
Hypothesis; 3-> 
Most of the users are satisfied with the physical facilities provided by 
the college library. 
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The major hypothesis framed to thrown light on the "College Library 
Services: D.S. College and S.V. College: A comparative study". 
5. METHODOLOGY; 
Methodology has its importance in scientific investigation, because 
objectivity in any research investigation can not be obtained unless it is 
carried out in a very systematic and planned manner. 
Scientific investigation involves careful and proper adoption of research 
design, use of standardized tool and tests, identifying adequate sample by 
using appropriate sampling techniques, sound procedure for collecting data 
and thereafter careful tabulation of the data and the use of appropriate 
statistical techniques for analysis of the data. 
There are several survey techniques available for the user studies such 
as questionnaire method, personal interview, schedule, telephonic interview, 
scoring method; diary method observation by self-etc. the investigator used 
questionnaire and observation for data collection. 
Other methods included in this study are: 
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1. Questionnaire Method: 
Questionnaire is an important tool, it is constructed translating the aim 
and objectives of the survey Good and Hatt state "questionnaire refer to a 
device for scoring answer to question by using a form which the respondent 
files himself " . This method of data collection is quite popular, particularly 
in case of long enquires. This method consists of a careful translation of the 
objectives of survey in to a set of selected questions. Question sequence 
must be clear and answer can be given by checking yes or no. the important 
step in this method is to take care in design of questions. Respondents have 
right to give answer without any pressure. 
This technique is some what difficulties and time consuming but at 
same time provides most direct response and reliable data. 
There are two types of Questionnaires: 
1. Open ended Questionnaire 
2. Closed ended Questionnaire 
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l.Open ended Questionnaire: In this type of questionnaire no answer is 
given against questions . Respondent supply the answer in his or her own 
words. 
2.Closed ended Questionnaire: In this type of questionnaire answer is 
given against the question the respondent has to select the alternative answer 
written against the question so the work of respondent is to tick on the right 
answer. 
Content of Questions 
Question must be concerned with facts, opinions, attitudes, 
respondent's motivation and their level of familiarity motivation and their 
level of familiarity with certain subjects. 
Most questions however, can be classified in to general categories: 
1. Factual Questions 
2. Opinion and Attitude Question 
1. Factual Questions : - factual question are designed to elicit objective 
information from the respondents regarding their background. 
2. Qoinion and attitude questions: opinions on the other hand are the 
verbal expression of attitudes. 
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Instructions for a eood questionnaire: 
1. The questionnaire should not be too long. 
2. The question should be both clear and specific. 
3. Leading question should be avoided. 
4. Question should be self- explanatory. 
5. Question should proceed in logical sequence moving from easy 
to more difficult questions. Personal and intimate questions 
should be left out to the end. 
6. question may be dichotomous (Yes or No ) 
SCORING METHOD 
As, it is akeady mentioned that statements were scaled i.e. 'Yes,/ No/ 
can't say' . The respondents were required to (v )^ the appropriate column 
related a particular scale point. 
After the candidate has responded the investigator counted the number of 
respondents who responded on different points of the scale and finally the 
tables were made. 
Informal interview technique: - Interview technique as a social survey tool 
is used by contemporary investigators. The interview technique in more 
direct, has greater flexibility. It is a conversation carried out with the definite 
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purpose of obtaining certain information by means of the spoken words. "A 
systematic method by which a person enter more or more less imaginatively 
in to the life of a comparative stranger". 
-Young-
This method is unique as the collection of data is through direct verbal 
interaction between individuals. The investigator has used personal 
interview method. In this method interviewer asked questions generally in a 
face to face contact with other person or respondents. 
Documentary Technique'. - It has been an important source of information 
through documentary analysis technique. The researcher made use of many 
documents or record, published or unpublished to extract necessary 
information. 
Observation Method: Observation is the basic method of obtaining 
information about the world around us. All observations are not scientific 
observation. An observation becomes scientific, if it is planned and recorded 
systematically and is subject to checks and controls. On validity and 
reliability the observation method is the most commonly used, especially in 
studies relating to behavioral science. Observation becomes a scientific tool 
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and method of data collection for the researchers when it serves a formulated 
research purpose, is systematically planned and recorded and is subjected to 
check and control on validity and reliability . the information is sought by 
way of investigators' own direct observation without asking from the 
respondent . Observation method is quite helpful for testing characterizing 
human beings. 
Types of observation method:-
structured observation 
unstructured observation 
participant observation 
non- participant observation 
Basics Principles Applicable to Observation Method : 
1. The problem should be formulated and specific points needing 
investigation should be decided. 
2. Devise a method ofrecording the result. 
3. Observation should be done carefully and critically. 
4. Rate specific phenomena independently. 
5. Researcher should be well acquainted with the recording 
instrument. 
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Advantages of observation method: 
1. Subjective bias is eliminated (if observation is done accurately). 
2. The information obtained under this method relate to what is 
currently happening. 
Disadvantages of observation method: 
1. It is an expensive method 
2. Information provided by this method is very limited. 
6. TOOL AND TECHNIQUES USED FOR STUDIES; 
There are several tools and techniques, which are used in surveys: 
1. Tests 
2. Cumulative record card 
3. Schedule 
4. Questionnaire 
In this study the questionnaire, observation, informal interview are used as 
the tools for the study for collecting necessary data. 
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7. SAMPLING METHOD: 
Sampling may be define as the selection of same part of an aggregate 
or totality on the basis of which a judgment or interface about the aggregate 
or totality is made. 
The collection of large quantity of data from the users of college 
library (S.V. College and D.S. College) is too large to be adequately covered 
in a single study. Therefore the total numbers of questionnaire distributed 
are 100 during the year 2007 -2008. A total number of 87 users filled the 
questionnaire i.e. there is 90% response in S.V. College and 84% response in 
D.S. College. 
Advantages of Sampling Method: 
1. This method can save time and money. 
2. Sampling may enable more accurate measurement. 
3. Usually enables to estimate the sampling errors. 
4. Accurate interpretation and presentation. 
5. Sampling method is speedy and economic. 
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Limitation of Sampling Method 
1. Sampling is not feasible in any situation where precise 
knowledge about each unit of the population is needed. 
2. The accuracy and reliability of sampling data is affected by two 
different types of errors - sampling errors and data collection 
errors. 
8. PILOT SURVEY; 
The pilot study is a small - scale replica of the main study . A study 
preceding the main study usually to check the validity of the study design is 
known as pilot study . The pilot study enable the researcher to acquire prior 
knowledge about the population to be sampled. To decide whether the 
present questioimaire or questions were relevant for the purpose of the study, 
the investigator distributed the questionnaire among the 20 users of the 
colleges (S.V. College and D.S.College ) for the pilot study survey , which 
was helpful in modifying the questioimaire suitably. 
Advantages of pilot survey: 
1. The suitable method of collecting the data from the alternative 
methods such as observation questionnaire and interview 
schedule can be found out from the pilot survey . 
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2. The pilot study enable to test the efficiency of the instructions 
and general briefing of interviews. 
3. The pilot study enable the researcher to acquire prior 
knowledge about the user to be sampled. 
4. The pilot study provides training to the interviewers. 
5. The probable cost and duration of the main survey and its 
various stages will be known with the help of the pilot study. 
9. VARIABLES TAKEN; 
In order to achieve the objectives of the study following variables are 
taken for detailed analysis. All categories of user in the Library of S.V. 
College and D.S. College were B.A., B.Sc, M.A., M.Sc. 
10. DATA COLLECTION PROCEDURE: 
The data collection procedures for the present study are the 
questionnaire method, interview method, sampling method, observation 
method. The interviews were conducted personally. The questionnaires 
were distributed to all the users of S.V.College and D.S. College library and 
filled questionnaire were collected.. 
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11. DATA ANALYSIS METHOD; 
The data collected through questionnau-e observation and informal 
interview sampling method are organized and tabulated by using statistical 
methods, tables and percentage. 
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The problem for the present study is entitled "College Library 
Services: D.S. College and S.V. College: A comparative study". 
The collected data are organized and tabulated by using statistical method, 
tables and percentage. This chapter deals with the analysis and interpretation 
of the data, which have been collected through questionnaire, interview and 
observation. A total number of 100 questionnaires, interview and 
observation were made. A total number of 100 questionnaires were 
distributed in each college. But only 45 and 42 were return from S.V. 
College and D.S. College respectively. The are given below-
B.A. - from S.V. College and D.S. College 
B.Sc. - from S.V. College and D.S. College 
M.A. - from S.V. College and D.S. College 
M.Sc. - from S.V. College and D.S. College 
> ; A.-, N. > ( ^ 
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Response Rate of all users 
College 
S.V. College 
D.S. College 
Questionnaire 
distributed 
50 
50 
No. returned 
45 
42 
Percentage 
90% 
84% 
Table-1 
In order to assess the student they may be classified in to four categories 
such as B.A. , B.Sc:, M.A., M.Sc. It is observed that 90% in S.V. College 
and 84% D.S. College students responded as shown in table -1. It's clear 
from analysis that most of the S.V.College student took interest to fill the 
questionnaire in comparison to D.S. College. 
Frequency of visit to librarvfS. V. Colleee) 
S.no. 
1. 
2. 
3. 
4. 
Class 
B.A.(10) 
B.Sc.(15) 
M.A.(10) 
M.Sc.(lO) 
Daily 
(3)30% 
(3)20% 
(2)20% 
(2)20% 
2-3 times 
in a week 
(3)30% 
(4)26.66% 
(3)20% 
(1)10% 
Once in a 
week 
(2)20% 
(4)26.66% 
(3)30% 
(4)40% 
Once in a 
month 
(1)10% 
(2)13.33% 
(2)20% 
(2)20% 
Sometime 
(1)10% 
(2)13.33% 
(1)10% 
(1)10% 
Table-2 
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Frequency of visit to librarvfP.S. College) 
S.no. 
1. 
2. 
3. 
4. 
Class 
B.A.(10) 
B.Sc.(12) 
M.A.(10) 
M.Sc.(10) 
Daily 
(2)20% 
(3)25% 
(2)20% 
(3)30% 
2-3 times in 
a week 
(1)10% 
(2)16.66% 
(1)10% 
(2)20% 
Once in a 
week 
(3)30% 
(4)33.33% 
(2)20% 
(2)20% 
Once in 
a month 
(3)30% 
(3)25% 
(3)30% 
(2)20% 
Sometime 
(1)10% 
(2)20% 
(1)10% 
Table-2A 
3 5 i 
Frequence of visit to iibrary of Graduate students 
Daily 2-3 times in a Once in a w e * Once in a month Sometime 
weel( 
aB.A.(S.V.) aB.A.(D.S.) •B.Sc.(S.V.) •B.Sc.(D.S.) | 
79 
Analysis aruflnterpretatwn af<Data 
Frequence of visit to iibrary of P.G.Students 
Daily 2-3 times in a Once in a weel( Once in a month Sometime 
OM.A.(S.V.) aM.A.(D.S.) MM-ScCS-V.) •M.Sc.(D.S.) \ 
The size of the sample chosen for study is quite large so that the formularies 
of finding can be facilitated. The frequency of the visit of students (B.A. , 
B.Sc. , M.A. , M.Sc. ) to the D.S. College and S.V. College, Aligarh. The 
above table -2 clearly show that 30% B.A., 20% B.Sc. , 20% M.A, 20% 
M.Sc. students visit the library daily in S.V. College while 20% B.A., 25% 
B.Sc. , 20% M.A. , 30% M.Sc. , students visit the library daily in D.S. 
College. It is clear that in S.V. College B.A. students visit the library mostly 
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while is D.S. College M.Sc. students visit the library most . on the other 
hand 10% B.A. ,13.33% B.Sc., 10%M.A., 10%M.Sc. ,students visit the 
library sometimes in S.V. College while 10% B.A. , nobody in B.Sc. , 
20%M.A., 10% M.Sc. visit the library sometimes in D.S. College. 
Purpose ofvmtine the libraryfS.V. CoUeee) 
S.no. 
1. 
2. 
3. 
4. 
Class 
B.A.(10) 
B.Sc.(15) 
M.A.(10) 
M.Sc.(10) 
For 
study 
purpose 
(3)30% 
(9)60% 
(5)50% 
(6)60% 
To borrow 
book 
(6)60% 
(6)40% 
(4)40% 
(4)40% 
For 
research 
purpose 
— 
— 
— 
— 
For 
leisure 
time 
— 
— 
— 
— 
Any 
other 
(1)10% 
— 
(1)10% 
— 
Table-3 
Purpose of visiting the librarvfP.S. Collese) 
S.no. 
1. 
2. 
3. 
4. 
Class 
B.A.(10) 
B.Sc.(12) 
M.A.(10) 
M.Sc.(10) 
For study 
purpose 
(4)40% 
(7)58.33% 
(5)50% 
(7)70% 
To borrow 
book 
(5)50% 
(5)41.66% 
(5)50% 
(3)30% 
For 
research 
purpose 
— 
— 
— 
— 
For 
leisure 
time 
— 
— 
— 
— 
Any 
other 
(1)10% 
— 
— 
Table-3A 
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The purpose of visiting the library has been classified into five categories as 
shown table-3 on analysis it is observed that for study purpose 30% B.A., 
60% B.Sc, 50% M.A. , 60% M.Sc. students visit the library for study 
purpose in S.V. College while 40% B.A. , 58.88% B.Sc. , 50% M.A. , 70% 
M.Sc. visit the library for study purpose it is clear that B.Sc. and M.Sc. in 
S.V. College and M.Sc. in D.S. College visit the library for study purpose 
mostly. 
Similarly , 60% B.A. , 40% B.Sc. , 40% M.A. , 40% M.Sc. students 
visit the library to borrow book in S.V. college while 50% B.A. , 41.66% 
B.Sc. , 50% M.A. , 30% M.Sc. students visit the library to borrow book in 
D.S. College so it is clear that in S.V. College mostly book issued by B.A. 
students while in D.S. College mostly book issued by B.A. and M.A. 
students on the other hand 10% B.A. and M.A. visit the library any other 
purpose in S.V. College and 10% B.A. students visit the library any other 
purpose in D.S. College. 
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User awareness about the library services 
Services 
Reference 
service 
Circnlation 
News 
paper 
service 
Inter 
library 
loan 
Photocopy 
C.A.S. 
B.A. 
(10) 
(S.V.) 
(8) 
80% 
(10) 
100% 
(7) 
70% 
. . . . 
— -
(3) 
30% 
B.A. 
(10) 
(D.S.) 
(7) 
70% 
(10) 
100% 
(8) 
80% 
—— 
(2) 
20% 
B.Sc 
(15) 
(S.V) 
(12) 
80% 
(15) 
100% 
(13) 
86% 
—__ 
(4) 
26.66% 
B.Sc 
(12) 
(D.S.) 
(10) 
83.33% 
(12) 
100% 
(10) 
83.33% 
- — 
- ™ 
(3) 
25% 
M.A. 
(10) 
(S.V.) 
(7) 
70% 
(10) 
100% 
(8) 
80% 
- — 
(4) 
40% 
M.A. 
(10) 
(D.S.) 
(8) 
80% 
(10) 
100% 
(8) 
80% 
™ -
— 
(3) 
30% 
M.Sc 
(10) 
(S.V.) 
(10) 
100% 
(10) 
100% 
(9) 
90% 
— -
— 
(6) 
60% 
M.Sc 
(10) 
(D.S.) 
(10) 
100% 
(10) 
100% 
(8) 
80% 
_-.. 
— -
(5) 
50% 
Table-4 
User awareness about the library services has been classified into six 
categories as shown in table-4 on an analysis it is observed that 80% B.A. , 
80% B.Sc. , 70% M.A. , 100% M.Sc. students of S.V. College know about 
reference service while 70% B.A., 83.33% B.Sc., 80% M.A., 100% M.Sc. 
students aware the reference service in D.S. College .Similarly 100% student 
of S.V. College and D.S. College aware about circulation service , and 70% 
B.A., 86% B.Sc. ,80%M.A. , 90% M.Sc, student know about newspaper 
service in S.V.CoUege and 80% B.A., 83.33% B.Sc., 80% M.A., 80% 
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users awarenes about the library services graduate students 
120 
100 
s-
I 
Reference Circulation Newspaper C.A.S Photocopying 
E1BA(S.V.) aB.A.(D.S.) •B.Sc.(S.V.) •B.Sc.(D.S.) 
users awarenes about tfie library servicesof P.G. students 
120-1 
Reference Circulation Newspaper C.A.S Photocopying 
aM.A.(S.V.) nM.A.(D.S.) •M.Sc.(S.V.) •M.Sc.(D.S.) 
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M.Sc. know about news paper service in D.S. College, photocopying service 
and inter library loan not provided by the libraries (S.V. College and D.S. 
College), 30% B.A., 26.66% B.Sc, 40% M.A., 60% M.Sc. students know 
about Current Awareness Service in S.V. College while 20%B.A., 25% 
B.Sc, 30% M.A. , 50% M.Sc. know about Current Awareness Service in 
D.S. College. 
Thus 100% student know about circulation service and 60% M.Sc. 
students of S.V.College know about Current Awareness Service while only 
20% B.A. student know about Current Awareness Service in D.S.College. 
Strategy for searching for a document 
Catalogue 
Teacher 
Research 
librarian 
others 
B.A. 
(10) 
(S.V.) 
(2) 
20% 
(8) 
80% 
(3) 
30% 
(7) 
70% 
B.A. 
(10) 
(D.S.) 
(3) 
30% 
(9) 
90% 
(4) 
10% 
(6) 
60% 
B.Sc. 
(15) 
(S.V) 
(3) 
20% 
(15) 
100% 
(2) 
13.33% 
(10) 
66.6% 
B.Sc 
(12) 
(D.S.) 
(4) 
39.33% 
(11) 
91.66% 
(3) 
25% 
(5) 
41.66% 
M.A. 
(10) 
(S.V.) 
(5) 
50% 
(9) 
90% 
(2) 
20% 
(4) 
40% 
M.A. 
(10) 
(D.S.) 
(4) 
40% 
(8) 
80% 
(4) 
40% 
(3) 
30% 
M.Sc. 
(10) 
(S.V.) 
(3) 
30% 
(10) 
100% 
(1) 
10% 
(7) 
70% 
M.Sc. 
(10) 
(D.S.) 
(3) 
30% 
(10) 
100% 
(1) 
10% 
(6) 
60% 
Table-5 
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The data shown in table-5 clearly indicate that 20% B.A. , 20%B.Sc. , 
50%M.A., 30% M.Sc. students search the document by catalogue in 
S.V.College while 30% B.A. , 39.33% B.Sc. , 40% M.A. , 100%M.Sc., 
students search the document by catalogue in D.S. College and 80% B.A. , 
100% B.Sc. , 90% M.A., 100% M.Sc. students in S.V.College ,90% B.A. , 
91.66%B.Sc. , 80% M.A., 100% M.Sc. students in D.S.College search the 
document with the help of teacher. 
Strateev for searchine a document in a cataloeue 
By A«thor 
ByTMe 
By Subject 
By CsUno. 
B.A. 
(10) 
(S.V.) 
(5) 
50% 
(7) 
70% 
(3) 
30% 
— 
B.A. 
(10) 
(D.S.) 
(6) 
60% 
(8) 
80% 
(2) 
20% 
— 
B.Sc. 
(15) 
(S.V) 
(4) 
26.66 
% 
(9) 
60% 
(7) 
46.66 
% 
— 
B.Sc 
(12) 
(D.S.) 
(5) 
41.66% 
(8) 
66.66% 
(6) 
40% 
— 
M.A. 
(10) 
(S.V.) 
(7) 
70% 
(8) 
80% 
(4) 
40% 
— 
M.A. 
(10) 
(D.S.) 
(8) 
80% 
(9) 
90% 
(3) 
30% 
— 
M.Sc. 
(10) 
(S.V.) 
(6) 
60% 
(10) 
100% 
(5) 
50% 
— 
M.Sc. 
(10) 
(D.S.) 
(8) 
80% 
(9) 
90% 
(4) 
40% 
— 
Table-6 
The data as shown in table -6 clearly indicate that 50% B.A., 26.66% B.Sc., 
70% M.A., 60% M.Sc. student search the document by the author in S.V. 
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College while 60% B.A., 41.66% B.Sc., 80%M.A., 80% M.Sc. student 
search the document by the author m D.S. College. 70% B.A. ,60% B.Sc., 
80% M.A., 100% M.Sc. student search the document by title in S.V. 
College while 80% B.A., 66.66% B.Sc., 90% M.A., 90% M.Sc. student 
strategy for searching a document in a catalgue (graduate students) 
By Author By Title By Subject By Call no. 
OB.A.(S.V.) DBA(D.S.) aB.Sc.CS.V.) •B.Sc.(D.S.) 
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Stratagy for seareMng a tfocuflwnt hi 0M catalogiM card <P.G. 
Students) 
120 
100-
I 
7 
By Author By Title 
I I 
By Subject By Call no. 
BM.A.(S.V.) aM.A.(D.S.) •M.Sc.(S.V.) •M.Sc.(D.S.) 
search the document by title in D.S. College . it is clear that most of the 
student search the document by author and title. 
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Lake of 
time 
Inadequate 
Ubrary 
resources 
Lake of 
access of 
lib. Due to 
lib. role 
Any other 
Difficulties face in obtainine reauired information 
B.A. 
(10) 
(S.V.) 
(3) 
30% 
— 
(7) 
70% 
(2) 
20% 
B.A. 
(10) 
(D.S.) 
(4) 
40% 
— 
(8) 
80% 
(2) 
20% 
B.Sc 
(15) 
(S.V) 
(5) 
33.33% 
(9) 
60% 
(1) 
6.66% 
B.Sc 
(12) 
(D.S.) 
(5) 
41.66% 
— 
(7) 
58% 
— 
M.A. 
(10) 
(S.V.) 
(4) 
40% 
— 
(8) 
80% 
— 
M.A. 
(10) 
(D.S.) 
(4) 
40% 
— 
(8) 
80% 
— 
M.Sc. 
(10) 
(S.V.) 
(2) 
20% 
— 
(9) 
90% 
— 
M.Sc. 
(10) 
(D.S.) 
(3) 
30% 
— 
(9) 
90% 
— 
Tabie-7 
In table -7 shown that the difficulties face in obtaining the required 
information, in this table shows that 70% B.A., 60% B.Sc, 80% M.A., 90% 
M.Sc. student face difFicuhies lake of access of library material due to 
library rule in S.V.College while 80% B.A., 58% B.Sc. , 80% M.A. , 90% 
M.Sc. student face difficuhies lake of access of library material due to 
library rule in D.S. College so it is clear that most of the student face the 
problem due to the library rule in both of colleges. 
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Awareness of physical facilities of the library 
Space for 
reading 
Fomitare 
Cieaaiueu 
Ventilation 
Drinking 
water 
B.A. 
(10) 
(S.V.) 
(7) 
70% 
(6) 
60% 
(4) 
40% 
(8) 
80% 
(9) 
90% 
B.A. 
(10) 
(D.S.) 
(8) 
80% 
(9) 
90% 
(5) 
50% 
(7) 
70% 
(8) 
80% 
B.Sc 
(15) 
(S.V) 
(10) 
66.66% 
(8) 
53.33% 
(5) 
33.33% 
(7) 
46.6«% 
(11) 
73.33% 
B.Sc. 
(12) 
(D.S.) 
(6) 
50% 
(8) 
66.66% 
(4) 
33.33% 
(9) 
75% 
(10) 
83.33% 
M.A. 
(10) 
(S.V.) 
(8) 
80% 
(7)70% 
(5) 
50% 
(7) 
70% 
(7) 
70% 
M.A. 
(10) 
(D.S.) 
(7) 
70% 
(8) 
80% 
(4) 
40% 
(8) 
80% 
(8) 
80% 
M.Sc. 
(10) 
(S.V.) 
(8) 
80% 
(8) 
80% 
(6) 
60% 
(7) 
70% 
(9) 
90% 
M.Sc. 
(10) 
(D.S.) 
(9) 
90% 
(7) 
70% 
(7) 
70% 
(8) 
80% 
(9) 
90% 
Table-9 
The data as shown in table-9 clearly indicate that 70% B.A. , 66.66% B.Sc, 
80% M.A. , 80%M.Sc. students satisfied space for reading in S.V.College 
while 80% B.A., 50%B.Sc., 70% M.A., 90% M.Sc. students satisfied space 
for reading in D.S.CoUege . 60% B.A. , 53.33% B.Sc, 70% M.A., 80% 
M.Sc student satisfied with furniture of the library in S.V. College while 
90% B.A., 66.66% B.Sc, 80% M.A., 70% M.Sc. student satisfied with 
furniture of the library in D.S.CoUege. 40% B.A., 33.33% B.Sc, 50% M.A., 
60% M.Sc student satisfied with cleanliness of S.V. College while 50% 
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B.A., 33.33% B.Sc, 40% M.A. , 70% M.Sc. student satisfied with 
cleanliness of D.S.College. So it is clear that cleanliness not good in both 
colleges but most of the student satisfied with drinking water facility. 
Feel that followine facilities are convenient 
Opening 
hour 
Library 
enviroBOiCBt 
Location 
Collection 
of book 
MembcraUp 
fee 
Issue/ 
return 
system 
ArraBgcnicBt 
of the 
document 
B.A. 
(10) 
(S.V.) 
(10) 
100% 
(2) 
20% 
(10) 
100% 
(8) 
80% 
(7)70 
% 
(6) 
60% 
- — 
B.A. 
(10) 
(D.S.) 
(9) 
90% 
(6) 
60% 
(10) 
100% 
(7) 
70% 
(8)80 
% 
(7) 
70% 
- ™ 
B.Sc 
(15) 
(S.V) 
(14) 
93% 
(3) 
20% 
(15) 
100% 
(12) 
80% 
(10)6 
6.66 
% 
(8) 
5333% 
™ -
B.Sc 
(12) 
(D.S.) 
(11) 
91.66% 
(7) 
58.33% 
(12) 
100% 
(10) 
83.33% 
(9)75% 
(9) 
75% 
M.A. 
(10) 
(S.V.) 
(10) 
100% 
(3) 
30% 
(9) 
90% 
(9) 
90% 
(5)50% 
(7) 
70% 
— 
M.A. 
(10) 
(D.S.) 
(10) 
100% 
(6) 
60% 
(10) 
100% 
(8) 
80% 
(6)60 
% 
(6) 
60% 
— 
M.Sc. 
(10) 
(S.V.) 
(9) 
90% 
(4) 
40% 
(8) 
80% 
(7) 
70% 
(8)80 
% 
(8) 
80% 
— 
M.Sc. 
(10) 
(D.S.) 
(10) 
100% 
(6) 
60% 
(10) 
100% 
(7) 
70% 
(7)70 
% 
(9) 
90% 
— 
Table-10 
The data as shown in table-10 clearly indicate that 100% B.A. 93% B.Sc, 
100%M.A., 90% M.Sc. student satisfied with opening hour of the library in 
S.V. College while 90% B.A., 91.66% B.Sc, 100% M.A. ,100% M.Sc 
student satisfied with opening hour of theKbrary in library in D.S. College. 
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On the other hand 20% B.A., 20% B.Sc, 30%M.A., 40%M.Sc. student 
satisfied with the environment of the library in S.V.CoUege. while 60% 
B.A., 58.33% B.Sc, 60% M.A., 60% M.Sc. student satisfied with the 
environment of the library in D.S.College . it is clear that user of 
D.S.CoUege is more satisfied with the environment of the college library . 
most of the student satisfied with the location of the library of both the 
colleges. 80% B.A., 80% B.Sc, 90%M.A., 70%M.Sc. student satisfied with 
collection of the library in S.V.CoUege while 70% B.A., 83.33% B.Sc, 80% 
M.A., 70% M.Sc. student satisfied with the collection of the library in D.S. 
College in other case 70% B.A., 66.66% B.Sc, 50% M.A., 80% M.Sc 
satisfied with membership fee in the S.V. College while 80% B.A. , 75% 
B.Sc, 60% M.A., 70% M.Sc. student satisfied with membership fee in the 
D.S.College . Most of the student satisfied with the issue/return system in 
both the colleges. 
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How helpful are the librarian and his staff in findim answer the queries 
Excelient 
Good 
Average 
Nil 
B.A. 
(10) 
(S.V.) 
(9) 
90% 
(1) 
10% 
B.A. 
(10) 
(D.S.) 
— 
(8) 
80% 
(2) 
20% 
B.Sc 
(15) 
(S.V) 
— 
(14) 
43% 
(1) 
7% 
B.Sc 
(12) 
(D.S.) 
— 
— 
(11) 
91.66% 
(1) 
8.33% 
M.A. 
(10) 
(S.V.) 
(8) 
80% 
(2) 
20% 
M.A. 
(10) 
(D.S.) 
— 
— 
(9) 
90% 
(1) 
10% 
M.Sc. 
(10) 
(S.V.) 
(8) 
80% 
(2) 
20% 
M.Sc. 
(10) 
(D.S.) 
— 
— 
(9) 
90% 
(1) 
10% 
Table-11 
As the table - 11 shows that most of the students responded that the librarian 
is the average helpful for finding the answer of the question while 10% B.A., 
7% B.Sc, 20% M.A., 20% M.Sc. students respond that the librarian not 
helpful for finding the answer in S.V. College while 20% B.A. , 8.33% 
B.Sc, 10% M.A. , 10% M.Sc stSudents respond that the librarian not 
helpful for finding the answer in D.S. College. 
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Personal opinion about the library staff 
Most 
Helpful 
Hdpftil 
Not 
H«lpf«i 
No 
Response 
B.A. 
(10) 
(S.V.) 
(8) 
80% 
(1) 
10% 
(1) 
10% 
B.A. 
(10) 
(D.S.) 
— 
(9) 
90% 
(1) 
10% 
. . . . 
B.Sc 
(15) 
(S.V) 
(12) 
80% 
(2) 
13.33 
% 
(1) 
8.33% 
B.Sc. 
(12) 
(D.S.) 
— 
(11) 
91.66% 
(1) 
8.33% 
M.A. 
(10) 
(S.V.) 
(9) 
90% 
(1) 
10% 
™ -
M.A. 
(10) 
(D.S.) 
— 
(8) 
80% 
(2) 
20% 
— 
M.Sc. 
(10) 
(S.V.) 
(8) 
80% 
(1) 
10% 
(1) 
10% 
M.Sc. 
(10) 
(D.S.) 
— 
(9) 
90% 
(1) 
10% 
— 
Table-12 
The figure shows in table -12 it is clear that most of the students respond that 
the library staff are helpful while 10% B.A., 13.33% B.Sc., 10% M.A., 
10% M.Sc. students respond that the library staff are not helpful in S.V. 
College while 10% B.A., 8.33% B.Sc., 20% M.A., 10% M.Sc students 
students respond that the library staff are not helpful in D.S. College and 
some of the students given no response of the query . 
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Satisfied with the overall functioning of the library 
No. of questionnaire 
S.V.CoUege (50) 
D.S.College (50) 
No of return 
questionnaires 
45 
42 
YES 
(32) 
71.11% 
(30) 
71.42% 
NO 
(13) 
28.88% 
(12) 
28.57% 
Tabel-13 
Stisfection of overall functions of the library 
QYES a NO 
The data as shows m table-13 indicate that 71.11% students satisfied with 
the overall functioning in the library in S.V. College while 71.42% students 
satisfied with the overall functioning in the library in D.S. College. 
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ConcCusion, TituRng, and Suggestion 
The present study seek to examine the "College Library Services: 
D.S. College and S.V. College: A comparative study". 
Most of the objectives are met satisfactorily and most of the users are 
satisfied with various types of services provided by the librararies of D.S. 
College and S.V. College. College library play an important role to find the 
course related literature such as on arts, sciences, social sciences etc. Overall 
users of the college library may be divided into four categories on the basis 
of the course such as B.A. students, B.Sc. students, M.A. students, M.Sc. 
students. 
However , the library has the primary responsibility to provide 
maximum level of the requirement of information and documents. Overall it 
is an established fact that library is the life blood of a college so it is to be 
strengthened for information provision and to create important avenues of 
information circulation within the college. 
The survey clearly revealed that the majority of the users do not 
depend on the library. Because of lack of access of library materials due to 
library rules and also lack of items. It was also discovered that B.A. and 
M.Sc students are accessing the documents easily. 
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Finding: 
Based on analysis of the present survey the following finding are 
arrived at 
1. There was response of 87 questionnaires out of 100 questionnaires. 
The details are 100% (10 out of 10) B.A. students , 100% (15 out of 
15) B.Sc. students , 100% (10 out of 10) M.A., 100% (10 out of 10) 
M.Sc. students (0 out of 5) research scholars . 
2. Majority of the users do not visit the library regularly. 
3. Most of the students are satisfied with the opening hours of the 
library. 
4. The study reveals that 30% (3 out of 10) B.A. , 20% (3 out of 15) 
B.Sc, 20%(2 out of 10) M.A. , 20% (2 out of 10) M.Sc. students use 
the library daily. While 40% (4 out of 10) M.Sc. students use the 
library once in a week in S.V.College. 
On the other hand 30% (3 out of 10) M.Sc. students, 20% (3 out 
of 12) B.Sc. students, 20% (2 out of 10) B.A., 20% (2 out of 10) M.A. 
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students , visit the library daily in D.S. College while 33.33% (4 out of 
15) students visit the library once in a week. 
Majority of the users visit the library for getting book issued and for study 
purpose. 
5. High percentages of the users are not satisfied with the environment. 
6. Majority of the users satisfied with the collection of the library. 
7. High percentage of the users satisfied with the location of the library. 
8. The study reveals that overall 90% of the respondents approach for 
searching the document after consulting their teachers in S.V. College 
while 92.5% of the respondents approach for searching the document 
after consulting their teachers in D.S. College. 
9. Majority of the users search the documents by title in the catalogue 
card. 
1 ©.Majority of the users face difficulties in obtaining required 
information due to lack of access of library material due to library 
rules. 
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11 .High percentage of the users are satisfied with the facilities such as 
space or reading, furniture, ventilation, drinking water in the library. 
12.Most of the respondent are not satisfied with cleanliness in both the 
colleges (D.S. College and S.V. College). 
13.High percentage of the users are satisfied with membership fees and 
circulation system in the library. 
14.High percentage of the users are satisfied with the accessibility of the 
reading material. 
15.Majority of the users have responded that the librarian and his staff 
are usually helpful for finding the answer of a query. 
16. The study reveals that overall 71.11% students are satisfied with 
overall fiinctionmg of the library in S.V. College and 71.42% students 
are satisfied with overall fimctioning of the library in D.S. College. 
17. High percentage of the users think that catalogue should be 
computerized. 
18. Most of the users are satisfied with overall fimctioning in both the 
college libraries. 
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Summary ofFindine: 
The result obtained that in this study revealed that an overwhelming 
majority of the students depend on the library .Users were satisfied with the 
collection and facilities provided by the library. Most of the students search 
documents taking half of by teachers and search the document by title in the 
library catalogue. Most of the users are not satisfied with the library 
environment. Mostly users think that catalogue should be computerized for 
easy access of the information about the document. 
Tenabilitv of Hvpotheses:-
The tenability of the hypothesis can checked in the light of the above 
finding 
Hypothesis; 1 -> 
All the users of S.V. College are expected to visit the library 
frequently, to borrow book for study purpose. 
It is clear from the result of the survey that most of the M.Sc. students 
of S.V. College and B.Sc. students of D.S. College visit the library once in a 
101 
Conclusion, binding, atuf Suggestions 
week and the others ( B.A. and M.A. students ) visit the library daily or 2-3 
times in a week for borrowing book and study purpose. 
Hypothesis; 2 -> 
Most of the users are satisfied with the overall collection, attitude of 
library staff and services provided by the library of the D.S. College and 
S.V. College. 
According to the resuh of this study a high percentage of users of D.S. 
College and S.V. College are satisfied with the collection, attitude of library 
staff and services provided by the library of the D.S. College and S.V. 
College. So the hypothesis becomes true. 
Hypothesis; 3-> 
Most of the users are satisfied with the physical facilities provided by 
the college library. 
The study reveals that a high percentage of the users in library of D.S. 
College and S.V. College are satisfied with the various types of physical 
facilities. So the hypothesis becomes fully true. 
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Scope and Limitation: The present study "Services in College libraries 
D.S. College and S.V. College, Aligarh: A comparative study". Is an attempt 
to determine the response of different users such as B.A. students , B.Sc. 
students , M.A. students, M.Sc. students. 
Even though extra attempt have been made to be as precise and 
objective as possible certain limitation might come in to the study. 
The investigator was able to identify some of the major limitations 
such as 
1. The study is limited to the students of the D.S. College and S.V. 
College .it include all the users such as B.A., B.Sc., M.A. ,M.Sc. 
students. 
2. The sample questionnaire were distributed among 100 users of 
D.S. College and S.V. College both but we collected only 87 
questionnaire there was only 87% response and remaining students 
did not return the questionnaire. 
3. The geographical area is restricted to the D.S. College and S.V. 
College. 
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4. It takes into account the users of D.S. College and S.V. College in 
academic year 2007-2008 (limitation by time period only). 
Recommendations for further research:-
1. The same study can be conducted among the different facukies and 
college. 
2. The same study can be conducted among the different universities. 
3. The same study can be conducted among the different staff 
member. 
4. The same study can be conducted on research scholars of different 
colleges. 
Conclusion and Sueeestions:-
1. Both of the colleges (D.S. College and S.V. College) established 
good library with a good collection of books. The S.V. College 
library is being located at the comer of the college while the D.S. 
College library located at the center of the college. It is easily 
accessible to the users. 
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D.S. College library has two separate sections one is general section (for 
newspaper reading etc.) and the other is for serious study, while in S.V. 
College has there is only one hall as a library. 
2. The library remains open from 8:00 am to 5:00 pm through out the 
year, during the examination time it s open from 8.00 a.m. to 5.00 
p.m. 
3. The atmosphere of the library of D.S. College and S.V. College 
should be conducive for study. 
4. College should be provided internet facility to the users. 
5. Regular updating of library cataloguing for is required better use of 
collection. 
6. Weeding out old and little used documents is necessary to improve 
the quality of collection. 
7. Well qualified and experienced staff should be appointed in the 
library for providing better services. 
8. Libraries should be encouraged to develop a computerized retrieval 
system for document. 
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B H ^ 
9. Silence should be maintained in the library. 
10. Open access should be provided in the library. 
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Department of Library and Information Science 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH 
Dear friends 
I am conducting a survey on "Services in the college libraries of D.S. 
College and S.V. College: a comparative study" for my M.L.I.Sc. 
Dissertation work. In this regard I would like to request you to fill this 
questionnaire and give your suggestions in the space provided, 
For this act to kindness I will be thankful to you. 
Yours sincerely 
Danish Hameed 
Note: please fill the information in blank space or put tick mark as 
applicable in each case. 
"This personal information would be confidential." 
Name: Class: 
1. Do you visit library regularly. Yes ( ) No ( ) 
2, If yes fi*equency of visit to library. 
(a) Daily 
(b) 2-3 times in a week 
(c) Once in a week 
(d) Once in a month 
(e) Some times 
What is the main purpose of visit to the library? 
(a) For study purpose 
(b) For research purpose 
(c) To borrow book 
(d) To spend leisure time 
(e) Any other please specify 
( 
( 
( 
( 
( 
( 
( 
( 
( 
) 
) 
) 
) 
) 
) 
) 
) 
) 
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4. Do you know about the following services provided by the library? 
(a) Reference service 
(b) Circulation 
(c) News paper service 
(d) Inter library loan 
(e) Photocopying 
(f) Current awareness service 
5. What is your strategy for searching for a document? 
(a) Catalogue 
(b) Teacher 
(c) Reference librarian 
(d) Other please specify 
( 
( 
( 
( 
( 
( 
( 
( 
( 
) 
) 
) 
) 
) 
) 
) 
) 
) 
6. Who conducts your search? 
(a) librarian ( ) 
(b) library staff ( ) 
(c) yourself ( ) 
7. Have you ever made use of library catalogue? Yes ( ) No ( ) 
8. If yes have you faced any difficulty using it? Yes ( ) No ( ) 
9. If yes how do you overcome it? 
(a) Take the help of library staff ( ) 
(b) Take the help of friend ( ) 
10. What is your strategy for searching a document in the catalogue? 
(a) By subject ( ) 
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(b) By author ( ) 
(c) By title ( ) 
(d) By call no. ( ) 
11. Do you think that catalogue should be computerized? 
Yes ( ) no ( ) 
12. What are the difficulties you face in obtaining required information? 
(a) Lake of items 
(b) Inadequate library resources 
(c) Lack of access of library materials due to library rule 
(d) Any other 
13. What is your opinion of accessibility of reading materials? 
(a) Easy to access 
(b) Fairly easy to access 
(c) Not easy to access ( ) 
( 
( 
( 
( 
( 
( 
) 
) 
) 
) 
) 
) 
14. Does your library provide open access system? Yes ( ) N o ( ) 
15. Are you satisfied with the following physical facilities of the library? 
(a) Space for reading 
(b) Furniture 
(c) Cleanliness 
(d) Ventilation 
(e) Drinking water 
16. Do you feel that the following are convenient? 
Yes No 
(a) Opening hours 
(b) Library environment 
(c) Location 
(d) Collection of book 
(e) Membership fee 
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(f) Issue return system ( ) ( ) 
(g) Arrangement of documents ( ) ( ) 
17. How helpful are the librarian and his staff in finding the answer to your 
question? 
(a) Excellent 
(b)Good 
(c) Average 
(d)Nil 
18. What is you personal opinion about library staff? 
(a) Most helpful 
(b) Helpful 
(c) Not helpful 
(d) No response 
19. Are you satisfied with the overall functioning of the library? 
Yes( )No( ) 
( 
( 
( 
( 
( 
( 
( 
( 
) 
) 
) 
) 
) 
) 
) 
) 
Thank you 
Date: 
Signature 
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